
Laura Star Limited Warranty - United States of America

 

Laurastar warrants its product to be free from defects in materials and workmanship under 
normal customer use as described in the Operator’s Instruction Manual for 2 years from the 
date of purchase as indentified on the invoice or cash receipt. The limited warranty 
extends only to the original purchaser and is not transferrable. Laurastar will at no charge 
repair defective equipment during the period of this limited warranty. To obtain warranty 
service, the damaged equipment must be sent or taken to an authorized Laurastar 
customer service center. The limited warranty is the customer’s exclusive remedy and 
applies to new Laurastar products.

This limited warranty does not cover wear and tear, wear of the electrical cord or wear of 
the sole plate. Damage caused by improper operation or storage, misuse or abuse, 
unauthorized repair by non-Laurastar specialists, accident or neglect, or alteration. 
Equipment used for a commercial or any other non-domestic or household use is not 
covered by this limited warranty. “Misuse or abuse” of the product includes the use of the 
equipment for any purpose, or in any manner, not in accordance with the instructions 
contained in the Operator’s Instruction Manual provided with the equipment. Examples of 
“misuse or abuse” of the product include, but are not limited to, damage caused by the 
appliance or one of its components falling to the floor, failure to rinse the boiler, and 
failure to remove the Soft pressing soleplate. Damage caused by any failure to follow the 
instructions contained in the Operator’s Instruction Manual is not covered by this limited 
warranty.

Any implied warranties including without limitation the implied warranties of 
merchantability and fitness for a particular purpose, shall be limited to the duration of this 
limited warranty. Laurastar shall under no circumstances be liable for damages in excess of 
the purchase price of the product or for any incidental or consequential damages of any 
kind arising out of the customer’s ability or inability to use the product.   

Some states and jurisdictions do not allow the limitation or exclusion of incidental or 
consequential damages, or limitation on the length of an implied warranty, so the above 
limitations or exclusions may not apply to you. This limited warranty gives the customer 
specific legal rights, and you may have other rights that vary from state to state.


